TS EASY

fo shop your online bookstore

www.concordia-ny.bkstr.com

The online bookstore
now offers

TEXT RENTAL!

Save about half the cost
of new books!

ONLINE BOOKSTORE Q&A

When will my books be available?
December 13, 2011

What if | don’t have internet access?

You can also fax your order to 800-621-4187 or call us at
800-621-4088.

Where will the books be shipped?
All orders can be shipped to your home or another address
provided.

How will shipping be handled?
Orders ship via FedEx

Can | return the books?
Follett Virtual Bookstores will accept book returns up to 30
days from purchase or from the first day of class,

whichever is later. Call 800-621-4088 for return
authorization and processing.

What payment methods are accepted?
We accept American Express, MasterCard, Visa, Check or
Money Order.

How can | find out more?

Sign up for the bookstore mailing list to receive email
reminders on key dates and other need-to-know info at
www.concordia-ny.bkstr.com/welcome

Other questions?
Call us ot 800-621-4088!
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