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What’s New

What’s New

It has been a busy summer in ITS. Below is a brief summary of the changes since last year:

In an effort to become a more green campus, Concordia is implementing a print and copy accounting system. At the
beginning of each semester, all students will receive a credit of $40 dollars to use towards printing and copying. The credit is
reset each semester — there is NO carry over semester to semester. Each page printed or copied at machines in the
Information Commons decreases your balance until you run out of pages — at which point you can visit the reference
librarians to add pages for a fee.

Fees for the 2011-12 academic year are:
$0.10 per page — single-sided, black and white
$0.08 per page — double-sided, black and white
$0.25 per page — single-sided, color
$0.20 per page — double-sided, color
If a student were to print only double-sided, black and white pages that would allow up to 500 pages in a semester.

You can now print from your personal computer to the printers in the library. Go to http://print.concordia-ny.edu and follow
the instructions posted online. More information will be included in future updates to this guide.

The College has upgraded it online course delivery tool. The new system is full of new features that your instructors will use
to enhance the learning process. One major change that will affect you — LOGIN USING YOUR PASSWORD. That’s right
— the same one you use for email.

Over the course of the school year we will be expanding wireless access to the on-campus residence halls. Bohm and Sieker
will be built out over the first semester with Romoser and Rippe coming online in the second semester.

Computer labs in the Info Commons and KAC 203 have been upgraded with PanoLogic virtual desktop computers. These
devices improve performance and security and upgrade the labs to the latest technology. In addition, we expect this initiative
to make us more “green” - using only 6.5 watts, or about 5 percent of what an EnergyStar certified desktop PC consumes.

Over the course of the first semester, availability of Library Laptop Loaners will increase from 6 to 16. And, with the new
wireless printing system you can now print from these systems. See a librarian for details on availability and other specifics

Feth 301, 302 and 307 and BSH G1 have been upgraded to the standards found among other classrooms. That includes a
dedicated PC connected to a projector and speakers, a DVD/VCR, document camera and ports to connect your personal
laptop.
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Technological Entitlement

Technological Entitlement

Overview

If you are a new student: “Welcome to Concordia College!” If you are a returning student: “Welcome back!” Whichever
category you fall into, returning student, new student, ESL student, adult student, nursing student, commuting student or
resident student, you are entitled to some computing resources. No, we will not give you a free computer, but we will give
you access to public, computers, email, network storage space, internet connectivity, and a plethora of online tools and aides.
The following sections will contain information on where to find computing resources, and how to use your own computer to
access some of these resources.

Below is a checklist of resources that are available for your usage. Please be sure that you have each of the items listed on the
checklists. If you are missing any of the resources to which you are entitled, please contact the IT Services helpdesk
immediately.

1. UserID and Password (provides access to the following)
a. Concordia Email
b. Public Computer access
C. Personal Network Storage Space (P: Drive)
d. Library Database Resources
e. Blackboard Online Courses
2. Banner Self Service UserID and PIN
3. Telephone Service, Internet Access and Cable TV from Residence Halls
4. Audio Visual materials use

Policies for the use of ITS Computing Resources

Advancing technology facilitates new methods of communication, some of which raise ethical, legal and practical issues.
Students are expected to use good judgment, to abide by the laws and to adhere to the following policy guidelines.

Acceptable Use:

e College owned systems, including telephones, are not to be used to spread profanity, obscenities, sexual
innuendo/jokes, harassment of any kind, and are not intended for the exercise of the user’s right to free speech.

e The primary function of the computer network is to support the academic endeavors of students, faculty and staff.
Limited personal use is permissible.

e Access only authorized network resources. Users are prohibited from reading, modifying, deleting or copying
information that is not intended for their use.

e College computing resources may not be used for any activity that is illegal, unethical or contrary to the educational
goal of the College.

e Damage due to negligence or willful vandalism to College-owned systems, including telephones, may result in
disciplinary action.

Login and Password for Users:
e Users must not disclose their password to anyone (including ITS staff) or write it down.
e Users must not share their usernames with others.
e Passwords must be at least 6 characters, contain at least one capital letter, one lower case letter, one non-alphabetic
character, and difficult to guess.
o Passwords will be required to change every 6 months.
e Users must not leave their system unattended without logging out or otherwise securing their system.
e Users may not share accounts or log on for others to use.

Electronic Messaging - Email / Instant Messaging (IM) for Users:
o All electronic messages are considered records of Concordia College and subject to monitoring.
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Technological Entitlement

e Users should exercise caution, using their organizational email / IM account and primarily for business activities.

e  Users must not send or forward email of a personal nature to a large number of people (spam, chain letters, jokes,
etc...). College-wide announcements must go through proper channels.

e Users should not open attachments that they are not expecting or are suspicious in nature. Contact the helpdesk with
questions.

Examples of violations include, but are not limited to the following:

Sending messages or materials that use profane, obscene or abusive language.
Displaying accessed material that depicts sexually explicit or racially biased images.
Downloading copyrighted material illegally.

Fraudulent use of someone else’s password.

Violations of the policies are subject to review according to procedures outlined in the Student Code of Conduct found in the
Student Guide. Sanctions, also outlined in the Student Guide, may include suspension or loss of network access, monetary
fine, suspension from the College, or dismissal from the College.
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Your Concordia Accounts

Your Concordia Accounts: Password vs. PIN

UserID and Password

To access many of the services listed above you will need an account with Concordia. A Concordia ID and password will be
mailed to you prior to your arrival as a student at Concordia. You will use this information for your whole academic career at
Concordia.

Your password grants you access to the Concordia network, email, and most other services. To change your password, visit
http://changepassword.concordia-ny.edu or do the following:

1. Log onto a computer in the Information Commons.

2. Select Ctrl + Alt + Delete with your keyboard.

3. A Windows security window will appear.

4. Don’t panic. You will not be logged out of the computer, nor will anything you have open be lost.
5. Select Change Password.

6. Ensure that your UserlD is typed in correctly.

7. Ensure that “Log on to:” is set to CCNY.

8. Enter old password.

9. Enter and confirm new password

10. Select OK.

NEVER GIVE OUT YOUR USERID AND PASSWORD!!! Before the helpdesk can reset passwords via telephone, several
personally identifying questions will be asked. If you answer these incorrectly your request will be denied. All password
resets done in person require a valid Concordia ID card. The helpdesk will NOT reset passwords via email. This is for your
safety.

In an effort to further improve Information and Network Security, ITS has put stricter password security in place for all user
accounts. The move is an industry standard practice to help control access and safeguard data.

e After a period of inactivity that lasts 15 minutes, all Information Commons computers will timeout and require a
password.
o Why? To help secure systems and data when we leave our workspaces logged in and unattended.
o Where? All workspaces, NOT including classroom computers. You will not timeout during a lecture or
presentation.

e Passwords must be at least 6 characters and contain at least one non-alphabetic character, one lowercase alpha
character and one uppercase alpha character.
o Why? To help secure systems and data by making passwords slightly harder to guess.
o Where? Domain Password (computer, email, intranet, etc). Existing passwords will still work until they are
changed.

e Passwords must be changed after 180 days.
o Why? To help secure systems and data by changing passwords frequently.
o Where? Domain Password (computer, email, intranet, etc). Password complexity mentioned above will be
enforced.

You may be saying, I can’t possibly remember, much less come up with, a new password twice a year. Think of your
password as a passphrase. Here are some suggestions. ..

J316FGsltw (Easy to remember because it uses John 3:16 as the basis for the password)
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Your Concordia Accounts

STLcardinals#1 (Again easy to remember if you are a Cardinals fan)

ImL84Wrk! (Easy to remember simple phrase — I’'m Late For Work!)

User ID and PIN — Banner Self Service

To access Banner Self Service you will need your UserID and PIN. This information will be in the first email you receive at
your Concordia Email. You can also procure these from the ITS Helpdesk. Your UserID number and PIN are what you will
use to log into Banner Self Service.

Concordia Intranet

New online services from Concordia are being added and updated rapidly. The Concordia Intranet site —
http://intranet.concordia-ny.edu — is a central repository for all of the various web links you will need. Login to this site (as
with all sites EXCEPT Banner Self Service) is your UserID and Password.
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ITS Helpdesk

ITS Helpdesk

The ITS Helpdesk is available to help students get their computers online, assist them with password resets and can help with
some basic PC troubleshooting. The helpdesk is located in the East wing of the Krenz Academic Center and is open
weekdays from 10 to 11am and 2 to 3pm (extended hours during the start of school and final’s week will be posted). If you
cannot make the regular hours you can reach the helpdesk via email at helpdesk@concordia-ny.edu or via telephone at 914
395-4802.

Many students require help in getting their personal computer connected to the Internet. As you can imagine this sometimes
leads to long wait times at the helpdesk. As a first option, read through the section below entitled “The Internet and Getting
Connected”. That section contains all of the pertinent information about getting your personal computer on the Internet. If

you still cannot get online, stop by ITS and we will assist you.

IT Services does NOT provide computer repairs or estimates, hardware installation, or software installation on personal
computer. If your computer has a virus or some piece of the hardware is malfunctioning we are not resourced to help
beyond the basics. However, we can refer you to a local computer repair shop, Neighborhood Computer Service, that will
repair your computer for a reasonable fee. If you decide to go there, bring your Concordia ID card to get a discount.

Before the helpdesk can reset passwords via telephone, several personally identifying questions will be asked. If you answer
these incorrectly your request will be denied. All password resets done in person require a valid Concordia ID card. The
helpdesk will NOT reset passwords via email. This is for your safety.
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Concordia Email & File Storage

Concordia Email & Network File Storage

Concordia Email

All students are supplied with a Concordia email account. Concordia Email will be the channel for all official announcements
to students. The College has the right to expect that students will receive email and will read email in a timely fashion.

You can access the account at http://webmail.concordia-ny.edu. Use your UserID and password to sign onto your account.
You do not need to be on the Concordia campus to use your Concordia Email account. Your account is available from any
computer that can get to the internet, regardless of operating system, browser, or connection speed. While behavior may vary,
depending on computer configuration, your account will be accessible.

In addition to the web interface, you can also access email with certain mobile devices. If your device supports Microsoft
Exchange/ActiveSync, you should be able to connect. Pertinent information for connecting includes. ..

Server — webmail.concordia-ny.edu
Domain — CCNY
Username/Password — COOxxxxxx/password

Accessing your mobile device with the College email system opens another door for a possible security issue. That being the
case, the following policies apply in regards to use of a mobile device with Concordia systems:

e ITS can disable mobile access at any times based on a security concern;
ITS strongly recommends password protecting your mobile device so corporate data is not compromised,;

e ITSreserves the right to erase the data on the device as it may contain College-owned data. This act may also delete
personal data.

There is no support for Blackberries at this time.

Your Personal Network Storage, the P: drive

Personal network file storage space has been provided to assist in your academic endeavors. While you may store files of
any type to this network space, you are limited to 250MB. While this should be sufficient for academic projects, the space
will go quickly if you are using it as a storage space for music or video files. Access to the P: drive is specific to you UserID.
There are two ways to get to this network share. All network files are backed up nightly and is more reliable than thumb
drives or CD's. Information is available from any computer connected to the Concordia network but is completely private.

From a Public Usage Computer: Your network share will appear as a P: Drive in any Save window or through Windows
Explorer. When you sign onto the network and look into Windows Explorer at the P: drive, you will see your UserID next to
a drive labeled P:. This allows you to save directly to your network share through any application by selecting P: instead of
C.

From the Internet: Go to http:/files.concordia-ny.edu. To save information from a non-public usage computer, save your file
to your local hard drive then upload the file to your share (much like attaching a file to an email). While you can access this
share from any computer, you may not be able to open files based on the computer’s configuration. For example: If you
attempt to open a MS Word file on your P: drive from a computer that does not have MS Word installed, it will probably not
open.
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Information Commons

Information Commons

Overview

If you do not own your own computer, you may use the computers in the Information Commons. Sorry, but Concordia only
supports Windows OS. We do not provide any Linux or Mac workstations, nor do we provide any support for these operating
systems and associated programs. Each Concordia PC is loaded with the following programs:

Windows XP or Windows 7 Operating System
Microsoft Internet Explorer

Microsoft Word 2010

Microsoft Excel 2010

Microsoft PowerPoint 2010

Microsoft Access 2010

Adobe Reader

You will need to use your UserID and password to get onto these computers. Remember, your UserID and password is also
the key to your email and network files, so you should never share this information.

The Information Commons is located on the ground floor of Scheele Memorial Library. The Information Commons follows
the library’s hours of availability. Library Assistants are available during these hours to assist students in the use of these
computers. In addition to the desktop PCs, see the library circulation desk to checkout a laptop to be used for simple research
and work all around the library.

In an effort to become a more green campus, Concordia is implementing a print and copy accounting system. At the
beginning of each semester, all students will receive a credit of $40 dollars to use towards printing and copying. The credit is
reset each semester — there is NO carry over semester to semester. Each page printed or copied at machines in the
Information Commons decreases your balance until you run out of pages — at which point you can visit the reference
librarians to add pages for a fee.

Fees for the 2011-12 academic year are:
$0.10 per page — single-sided, black and white
$0.08 per page — double-sided, black and white
$0.25 per page — single-sided, color
$0.20 per page — double-sided, color

If a student were to print only double-sided, black and white pages that would allow up to 500 pages in a semester.

You can now print from your personal computer to the printers in the library. Go to http://print.concordia-ny.edu and follow
the instructions posted online. More information will be included in future updates to this guide.

ALL information saved to a public computer is erased. Please save files to your Personal Network Storage — the P: drive,
NOT the C: drive or “My Documents”. Do not expect to see the file you saved on the local hard drive if you come back to the
computer after a day. For more information on utilizing your Personal Network Storage, see the prior section.
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Information Commons

Please be considerate to your fellow students and use headphones if you need to use applications with sound. A headphone
jack can be located on each computer. You will need is a set of headphone with a 1/8 inch connection (the small plug). If
you do not have headphones, they can be checked out at the library circulation desk.

In addition to the desktop workstations in the Info Commons, you may check out loaner laptops from the library circulation
desk. See a librarian for details on availability and other specifics.
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The Internet and Getting Connected

The Internet and Getting Connected

Internet Usage Policy

As noted before, ITS provides Internet access primarily for academic activities. While we do not block recreational activity,
preference is given to web browsing for research. Your connection speed may depend on the type and amount of traffic and
your hours of usage. We place minimal restrictions on network traffic, but the network may not be used for illegal activities
or personal business. The College reserves the right to limit or shutdown network access if you are found in violation of ITS
network policies.

Connecting Your Personal Computer

Each room in the residence halls has two network outlets per room. They look like telephone jacks, only larger. To connect
your personal computer to the Concordia network, connect a standard Ethernet cable from the wall jack in your room to the
network port in your computer. IT Services does not sell Ethernet cables but the campus bookstore does.

In addition to network outlets in the residence halls, Concordia provides wireless hotspots in select locations. Over the
course of the school year we will be expanding wireless access to the on-campus residence halls. Bohm and Sieker will be
built out over the first semester with Romoser and Rippe coming online in the second semester. Currently, the following
places are designated Hotspots:

Brunn Meier Science Hall

Commons Dining Hall

Feth Hall

Liberal Studies Hall

Schoenfeld Student Center (Lower Level)

Scheele Memorial Library and Krenz Academic Center
Sommer Center

Talbot House

Student Life Lounge

Lobby of Rippe and Romoser Halls

All of the Hotspots on campus use 802.11 b/g/n wi-fi. The SSID you should connect to is called CCNYNET.

To properly connect to the Concordia network, you may have to make changes to your wireless or wired network card
settings. Under you Local Area Connection Properties, you will have to check your TCP/IP settings. On the General tab,
make sure that “Obtain and IP address automatically” and “Obtain DNS server address automatically” is checked.

What is Cisco NAC?

Welcome to Concordia College’s Student Network - CCNYNET! In an effort to improve the experience and keep
CCNYNET free from virus outbreaks, Concordia College has implemented Cisco NAC (formerly Clean Access) to enforce
security requirements on your computer. Cisco NAC scans for several important security requirements (outlined in detail
below) and, if you are vulnerable, helps you rectify them so that you enjoy a safer experience on the Internet.

To understand how NAC works, see the step by step guide below.
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The Internet and Getting Connected

If you have a Windows computer, you must download the NAC Client so that we can scan for the security requirements.
Your computer will be scanned periodically to ensure that it still meets minimum requirements. NAC checks for two major
components on Windows machines:

1. Windows Up-to-date
a. Your Windows PC, must have XP, Vista or 7. (Sorry, no 95, 98, NT, 2000 or Me.)
b. All “Recommended Windows Updates” must be installed
2. Anti-Virus Software
a. You must have anti-virus software from either TrendMicro, Symantec Norton, or McAfee antivirus must be
installed.
b. Your subscription for your anti-virus software must be up to date and current virus definitions must be
installed.
*NOTE - If you do not already have an accepted anti-virus software installed, ITS is happy to provide you with a
FREE copy of Symantec Endpoint Protection. See the step by step guide below for details.

If you have a Macintosh or Linux Machine, there are no further security requirements at this time. You will simply be asked
to log in.

Cisco NAC does not monitor your traffic nor does it record your website usernames and passwords. The contents of your
hard drive are your personal property and will not be viewed by ITS. ITS provides Internet access primarily for academic
activities. While we do not block recreational activity, preference is given to web browsing for research. Your connection
speed may depend on the type and amount of traffic and your hours of usage. We place minimal restrictions on network
traffic, but the network may not be used for illegal activities or personal business. The College reserves the right to limit or
shutdown network access if you are found in violation of ITS network policies.

The screenshots below depict a system with Windows 7 and Internet Explorer 8. This guide is meant to show the steps
through on a typical system configuration. Your system’s configuration may vary.

Before you get started with NAC, make sure that you have connected to the network. There are a few ways to get this done.
You could:

1. Connect an Ethernet cable to your computer and the wall jack. If you live in Romoser or Rippe, the wall jack is
located near your closet — NOT under the window.
2. Connect wirelessly. If available in your location, you may also connect to the wireless network CCNYNET.

If you have connected before and downloaded the NAC Agent, skip ahead to step 4. If this is the first time you have
connected, keep reading.

After successfully connecting to the network, launch your preferred web browser. You should automatically be forwarded to
the College’s NAC site. You may be prompted to allow a website add-on. Click the yellow band and allow the add-on to run
or simply click Continue at the bottom of the web page.
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_@ https://nacsvr.concord

@Ov ‘@J https://nacsvr.concordia-ny.edu/auth/perfigo_webloginjsp + % ‘ @ ‘ 4 ‘ X H J Bing

e Edit View Favorites Tools Help

. Favorites | br=3 @ Get More Add-ons ~

|(ehttps://nacsvr‘cnncnrdia-nyedu/auth/ﬂ.‘ | & = L | Ei; ~ Page~ Safety~v Tools~ @v

@ This website wants to install the following add-on: ‘Cisco NAC Agent Download Fadilitator’ from ‘Cisco Systems, Inc." If you trust the websiteand X
the add-on and want to install it, click here...

Cisco Clean Access ActiveX web client could NOT be launched. The reasons for this might include:
s Cisco Clean Access ActiveX web client is unable to be installed and run because of your browser's security
settings.

« Your browser is waiting for your interaction to install Cisco Clean Access ActiveX web client.
And you might be able to fix this by
« Modify your browser's security settings to allow Cisco Clean Access ActiveX web client to be installed and run.

« Click on the Information Bar near the top of your browser and install Cisco Clean Access ActiveX web client.

Click the "Continue" button to download and run Cisco Clean Access Java Applet web client.

@ Dope @ Internet | Protected Mode: On o v ®125% ~
— 3 B
@ Moo A

s 11:40AM
il
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The Internet and Getting Connected

The next screen you should see will prompt you to log in. Enter the UserID and Password that you received with your other

student orientation materials. If you have lost this information, please visit the ITS helpdesk with your Concordia ID Card.
Students without a valid Concordia ID will NOT receive a new password.

& <BR><FONT FACE:AME)!oncolala !o ege HEMIE ﬂmlsslon !OH!IO <,!UH B WIMOWS ln!eme! gp jorer

ERER
@Ov "QJ https://nacsvr.concordia-ny.edu/auth/perfigo_webloginjsp + % ‘ @ ‘ 4 ‘ X H | Bing P v‘
File Edit View Favorites Tools Help
o Favorites | 95 @ Get More Add-ons ~

€ <BR><FONT FACE=ARIAL>Concordia...

ﬁ‘; A - [A Léz v Page~ Safety v Tools~ ‘e"'

-

Concordia College-New York
%& Cisco Clean Access

Concordia College Network Admission Control

Username |

n

Password

Please provide your username and password to access this network.
Please click the 'Help' link below for more assistance

Guests - Click Here

Powered by Cisco Clean Access

@ Internet | Protected Mode: On v H125% -
[ DI

- P W 9 1141AM | |
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The Internet and Getting Connected

If you do not have the NAC Agent installed on your machine, you will be asked to load it onto your computer. If you do not,
you will not get on the network. Click the Launch Cisco NAC Agent button at the bottom of the page.

@ Cisco NAC Web Agent Downoad - Windows Iremet Explorer [=] & s
@Ov ‘{é_[ https://nacsvr.concordia-ny.edu/auth/perfigo_cm_validate, ¥ % ‘ B ‘ 49 ‘ x H Bing £ ~|
File Edit View Favorites Tools Help
¢ Favorites | 9 @ Get More Add-ons ~
@ Cisco NAC Web Agent Download 2 v B - (5 @ ~ Page~ Safety~ Tools~ ‘6-"

Concordia College Network Security Notice:
This network is protected by the Clean Access Agent, a component of the Cisco Clean Access Suite.

The Clean Access Agent ensures that your computer meets the requirements for accessing this
network, and helps you keep your computer secure and up-to-date.

Please use the Clean Access Agent to log in to the network.

m

If you don't have the Clean Access Agent software yet, download it by clicking the button below. After
downloading the installation file, run it to complete the installation.
If you have already downloaded and installed the Clean Access Agent, please close this window and right-
click the Clean Access Agent icon in the system tray and choose Login from the menu. Enter your usual
network username and password in the login window.

i Launch Cisco NAC Windows Agent 4.6.0.32 H

Note: If you are already running the NAC Agent and you are connected through a slower
connection (such as VPN or dial-up), please wait as it might take a few moments for the 2

Doj @ Internet | Protected Mode: On v ®125% v
ﬁ o on ) e 12a1am ||
=

The NAC Agent setup files are relatively small so you do not have to save it to your local hard drive and can just select Run
at this prompt. After a few clicks of the next button the NAC Agent will be installed and you should see it listed in your all
programs listing as well as in your system tray (next to the time in the lower right).

@ Cisco NAC Agent Down aaa— Wmanws n!eme% !xp orer | (=] H & H 23 |
@ Je ‘{é https://nacsvr.concordia-ny.edu/auth/perfigo_dm_enforce, ¥ % ‘ ] ‘ 49 ‘ x H Bing o -
¢ Favorites | 9 @ Get More Add-ons ~
@ Cisco NAC Agent Download 2 v B - (5 @ ~ Page~ Safety~ Tools~ ‘6-"
Internet Explorer Security @ =
@ A website wants to open web content using
This network is protec this program on your computer pan Access Suite.
The Clean Access Ag| This program will open outside of Protected mode. Internet Explorer's or accessing this
networl Protected mode helps protect your computer. I you do not trust this te
website, de not open this program. .
Ple [ ] tame: Windows@ installer |
Publisher:  Microsoft Windows 3
If you don't have the ( utton below. After
[ Do not showe me the warning for this program again
do
If you have already dow s window and right-
click the Clean Access| @ oetais L. Enter your usual

Downloading Cisco NAC Agent ...... Please wait. ( status = 2)
| T —
Note: If vou are alreadv runnina the NAC Aaent and vou are connected throuah a slower s

Doj @ Internet | Protected Mode: On v ®125% v
ﬁ o on ) e s 1142AM
=
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The Internet and Getting Connected

Use the same UserID and Password that you entered when you initially started this process. Select “Remember Me” if you
do not want to sign in every time you open your internet browser. The NAC Agent may require you to download an update.
Don’t worry — it will start on its own if an update exists.

@ Cisco NAC Agent Down! aaa = Wmaows n!eme! !gp jorer \ (=] \r@T\ = f
@wv ‘@‘ https://nacsvr.concordia-ny.edu/auth/perfigo_dm_enforce, v % ‘ N ‘ 45 ‘ b 4 H Bing £ -

|7 Favorites | o €| Get Maza Add

3 Cisco NAC Agent E= o

@ Cisco NAC Agent Downlo age v Safety v Tools v ‘@"

This network is prof an Access Suite.

The Clean Access r accessing this
e.

Usemame

passwors: [

W Remember Me

If you don't have P tton below. After

1

If you have already di
click the Clean Acc

window and right-

. Enter your usual
Copyright
All Ri

Cisco NAC Agent was successfully installed!

Note: If you are already running the NAC Agent and you are connected through a slower
connection (such as VPN or dial-up). blease wait as it miaht take a few moments for the i
@ Internet | Protected Mode: On vy ®15% v

Dol
ﬁ a [i“ﬁ"ﬂ = g M W 3 11:44AM f
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The Internet and Getting Connected

After successfully logging in, the NAC Agent will run an initial scan of your computer to see if it meets the minimum
requirements listed above. If it does not, you will receive the following message:

2 B /)

@ Temporary Network Access 05:59:51 left

There is at least one mandatory q ipdate your system
before you can access the network.

= -
< B &G 1145Am

Clicking the “Show Details” button will let you know what updates need to be in place before you can access the Internet. In
the example below, the computer does not have Anti-Virus software installed and, further, does not have up-to-date
definitions. To correct these issues, click the “Hide Details” button and click “Repair” on the original screen.

alili
cisco

e (| €9 Temporary Network Access

ScanResult  Requirement Name
@ Mandatory  Antivirus Installed

@ Mandatory  Antivirus Definition Update

= -
< B &G 1145Am

Clicking the “Repair” button will start you on the path to remediation. It may start a download of the College provided Anit-
Virus software or simply point you towards some missing Windows Updates.
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e | €9 Temporary Network Access 05:59:03 left

There is at least one mandatory q ipdate your system
before you can access the network.

Ve ) Concordia College requires that all users have an approved antivirus. If you are a
»w { windows 32bit user please press update, otherwise please stop by the ITS office.
Oa

KoalaiomPEENaE

= |
< BN 1146 AM

Once you have corrected all of the issues that the NAC Agent found you should see the screen below. Congratulations! You
are now on the Internet!

U L L
cllsclo isco NAC Agent

Full Network Access

Your device conforms with all the security policies for this protected network

A @™ W oal o 1128AM
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This is a known issue in NAC that Cisco is working to correct. Until that happens, the only solution is to launch another web
browser, such as Firefox. If you do not have Firefox loaded onto your Mac, please stop by the ITS helpdesk for assistance in
downloading and installing it.

This problem occurs when the NAC Agent is run in compatibility mode. To correct it, right click the NAC Agent icon and
choose Properties from the menu. Click the Compatibility tab and uncheck the box labeled “Run this program in
compatibility mode for”. See the image below for an idea of what you are looking for. Restart your computer and the
problem should be resolved.

{F8 DivX Player Properties Iﬁ‘
| Security | Details | Previous Versions
| General | Shorteut | Compatibility

If you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that earlier version. .

uncheck this box

Compatibility mode
RN this program in compatibility mode for:

| Windows XP (Service Pack 2) -

Settings

[] Run in 256 colors

[] Run in 640 x 480 screen resolution

Disable visual themes

Disable desktop composition

[] Disable display scaling on high DP| settings
Privilege Level

Run this program as an administrator L\\)

@Shuw settings for all users

o [ Gen | [ ooy
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Cable Television

Cable Television

Cable Television service is available in all on-campus residence halls and includes over 50 educational, community event,
entertainment, news and sports channels. Each residence hall room has one active cable TV outlet. Just bring your cable
ready TV and a coaxial cable and you’ll be ready to connect. The channel lineup includes:

2 CBS (available in HD) 26 Court TV 49 NFL Network

3 Channel Guide 27 CSPAN 50 Nickelodeon

4 NBC (available in HD) 28 SNY (in season) 51 TBS

5 FOX (available in HD) 29 C-SPAN 2 52 MLB

6 Concordia Info Channel 30 CSTV 54 The Learning Channel (TLC)
7 ABC (available in HD) 31 ESPN 55 TNT

8 YES Network (in season) 32 ESPN 2 56 SCI-FI Channel

9 UPN Network 33 ESPNews 57 SOAP net

10 Concordia Cable News 34 ESPN Classics 58 Spike TV

11 WB Network 35 Bloomberg 59 TV Land

13 PBS 36 History 60 USA Network

14 Animal Planet 37 E! Entertainment 61 VH1

15 Food Network 38 Fox News Channel 63 VH1 Classic

16 BET 40 FIX 64 WE: Women's Entertainment
17 Cartoon Network 42 Lifetime 65 The Weather Channel

19 CNBC 43 MSNBC 66 Discovery

21 ABC Family 44 MTV 67 Bravo

22 CNN 45 MTV2 68 Discovery Science

24 CNN Headline News 46 ESPN U 69 Univision

25 Comedy Central 47 Travel

Note: Programming lineup may change from time to time as programming availability changes. Tune to channel 3 for the
most up to date information.
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Telephone Service

Telephone Service

Local and long distance telephone service is available in all on-campus residence halls at no additional charge. Each
residence hall room has one active telephone outlet. Just bring a telephone and you’ll be ready to connect.

For international calling, students are required to use a calling card.

To call...

...a phone on Campus - dial the final four digits of any number

...a local number - dial 9 + the seven digit number

...a long distance number - 9 + 1 + (area code) + the seven digit number (this includes the lower 48 states)
...an international number — use a calling card

...an 800 number - 9 + 800 + the last seven digits

For Campus Security and the Front Desk- dial 2300

911 EMERGENCY - dial 9 + 911
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Requesting Audio Visual Materials

Whether you need an LCD Projector for showing a movie, or a microphone to bust a rhyme, you will need to request Audio
Visual materials from IT Services. Please complete a AV Services & Requests form, available from http://intranet.concordia-

ny.edu at least ONE WEEK before your event, and drop the form in the ITS mailbox in the faculty/staff mailroom or deliver
it directly to the ITS helpdesk.

All student requests must come complete with a signature from a faculty or staff sponsor. If you are requesting materials for a
student organization event, you will still need a signature from a faculty or staff member. Equipment will not be released to
students without an authorizing Concordia employee’s signature. ALL REQUESTS MUST BE RECEIVED AT LEAST 1
WEEK PRIOR TO EVENTS!

Reserving a room with College Services does not necessarily mean you will get AV support. Please be sure you fill out
the form or speak with someone at the ITS helpdesk if you have questions.

For example: If you reserve Schoenfeld Gymnasium for a dance, you still need to fill out a Media Service Request form if
you want a microphone or speakers.

Technology Enhanced Classrooms

Many of the classrooms around campus are fully equipped with AV Materials that do not require supervision from ITS staff.
If you are reserving these technology enhanced classrooms, please ensure that you have a room reservation and that you pick
up the necessary keys from College Services. Often, classes are scheduled but may not appear in the College Services
Facility Request system.

If there are ANY issues in a Technology Enhanced Classroom in which you teach, please contact the ITS helpdesk
immediately and we will make every effort to resolve the issue as soon as possible.

Reserving Rooms

Room reservations are handled by College Services. You may request usage of a room through http://intranet.concordia-
ny.edu (Facilities Request System). Contact College Services for more details.
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Banner Self-Service

Banner Self-Service

Overview

Banner Self Service is an online utility that is available to all students. It allows you to see your schedule, your bill and
add/drop courses among other things. It is available at https://banweb.concordia-ny.edu (note the “https™), and accessible to
any computer that is connected to the internet, regardless of connection speed, operating system or browser.

PIN Distribution

Sign onto your Concordia email account (http://webmail.concordia-ny.edu) to get your UserID and PIN. If you do not find
your PIN, please contact the helpdesk for assistance.

Sign On

Banner Self Service is accessible from any computer that connects to the internet. Go to https://banweb.concordia-ny.edu.
(Don't forget to add the "s™ after "http".) Your User ID is the number on your Concordia College ID card (the slender piece of
plastic with your picture on it). Be sure to enter your 1D starting with "C00", that's "See — Zero — Zero". Please be sure to
capitalize the "C'". If you ask for technical support and we find out that you have been entering "COQ" (See — Oh — Oh), you
will be ridiculed mercilessly.

Personal Information Section

Changing your PIN inside Banner Self Service, will also change your PIN for Blackboard Online Courses. Your PIN must be
no less than 6 characters. NEVER GIVE OUT YOUR PIN. Your PIN is the key to your financial information, grades,
schedules, assignments, etc..., so if you go through a particularly ugly breakup, you may find yourself on the receiving end
of brutal revenge. Select Personal Information, then Change Your PIN.

It would be best for you to create a security question in case you suffer blunt head trauma and forget your PIN. Please make

the security question something that will be hard to guess. Your security question will appear if you attempt to sign into BSS
and select Forgot PIN? You will have to enter your 1D number to see the question. To change your Security Question, select
Personal Information, then Change Security Question.

There should be at least one address listed in this section. It will likely be your home address. This is where bills are sent.
Sadly, you may not change your address here. To change your address you must visit the Student Services offices and fill out
a form.

Try to keep at least one emergency contact in this section.

Look at your Concordia email address. This is the only address that will be utilized. You cannot forward mail to another
account.

In the event of an emergency, Concordia's Security Office will send information via email, voice and txt message. Please
keep your info up to date to receive these important messages.
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Banner Self-Service

Registration — Student Services & Financial Aid

Online registration is possible with advisor approval. Your advisor will give you a Registration PINCODE (this is different
from your regular PIN), which will allow you to register online. The helpdesk does not have access to this Registration
PINCODE - only your advisor does so go pay them a visit.

You will have to select a term to utilize the other features in the Registration section. Options are available to view multiple
terms at once.

After you have selected the right term, check your registration status. Before you can register you need to clear any holds
that may be placed on your account.

Check Your Registration Status:

You have no Registration Time Ticket. You may register at any time.

You have no Holds which prevent registration.
Your Academic Standing permits registration.
Your Student Status permits registration.

Your Class for registration purposes is Sophomore.

Earned Credit

Level Type Hours
Undergraduate Institutional 49.000

Curriculum Information

Current Program
Bachelor of Science

Level: Undergraduate

Program: BS: Arts Management
College: College of Arts and Sciences
Campus: Bronxville, NY

You may only utilize this feature if you have received a Registration PIN from your academic advisor. Don't bother asking
the gentlemen in ITS for one, they cannot help you.

Current Schedule

Status Action CRN Subj Crse Sec Level Cred Grade Mode Title
**Web Registered** on Apr 27, 2006 [None ~| 1283 HIS 254 A Undergraduate 3.000 Standard Letter THE MODERN MIDDLE EAST

**Web Registered** on Apr 27, 2006 [None  |¥] 1319PSY 481 B  Undergraduate 3.000 Standard Letter COUNSELING PSYCHOLOGY
*%Web Registered** on Apr 27, 2006 [None  ¥] 1343REL 351 A Undergraduate 3.000 Standard Letter RELIGION IN AMERICA
**Registered** on Apr 27, 2006 [None =] 1209 GRK 202 A  Undergraduate 3.000 Standard Letter GREEK I

**Registered** on Apr 27, 2006 [None =] 1345PHI 301 A Undergraduate 3.000 Standard Letter PHILOSOPHY OF RELIGION
**Registered** on Jun 07, 2006 [None =] 1089 MUS 240PA  Undergraduate 1.000 Standard Letter APPLIED MUSIC-PIANO

Total Credit Hours: 16.000

Billing Hours: 16.000
Maximum Hours:  18.000
Date: Aug 07, 2006 11:12 am

. Registration Add Errors

Status CRN Subj Crse Sec Level Cred Grade Mode Title
TIME CONFLICT WITH 1283 1022 CIS 241A 1A Undergraduate 1.000 Pass/Fail BEGINNING WORDPROCESSING/WORD

Add Classes Worksheet

CRNs

[ [ I [

Submit Changes | Class Search ] Resetl
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PLEASE NOTE: You are responsible for any additional class or courses fees you may incur by registering for a new class.
Enter the CRN of the new class, or select Class Search to add a class. If there are any conflicts, you will receive an error
message (as in the image). To drop a class, select Drop from the Action column.

Use this feature to search through classes to add to your schedule. You will be able to see if any spots are still available, read
a course description, see course times, find out how long the class runs (whether it is a full semester or partial), and find out
which professor is teaching.

Look-Up Classes to Add:

Subject: Biology _:_I
Business Administration
Career Education i
Course Number:
Title: I
Schedule Type:
Credit Range: hours to hours
Part of Term:
Non-date based classes only
Instructor: Ashmon, Scott il
Bahr, John M.
Ball, Roger |
Start Time: Hour |00 'l Minute |00 ¥ am/pm |am ¥
End Time: Hour |00 'l Minute |00 ¥ am/pm |am ¥
Days: [T Mon T Tue D Wed T ThurIC FrilC Sat [T Sun
Class Search | Reset |

You must select at least one subject. To select multiple subjects, hold down the Ctrl key as you select subjects with your
mouse. Once you have entered your desired information, select Class Search to see the results.

Sections Found
Chemistry
Select CRN Subj Crse Sec Cmp Cred Title Days Time Cap AcCtRemWL WL WL XL XL XL Instructor Date Location Attribute
Cap Act Rem Cap Act Rem (MM/DD)
c 1020CHM 105 A C 4,000 GENERAL MWF 10:00 12 17 -5 0 ) 0 ) Karen ) 09/05- BSH 104
INORGANIC am Bucher (P) 12/21
CHEMISTRY | 10:50

09/05 BSH 204

r 1312CHM 273 A C  3.000 PHARMACOLOGY R 0230 300 30 0 0 0 0 09/05- BSH 104

Register | Add to Worksheet |  Class search |

Select the hyperlink under the CRN column to read more information on the course. Detail information will include the
instructional method (online, face-to-face), total number of credits, and whether or not the class can be taken as an
independent study. PLEASE NOTE: Additional course fees may be applicable for some courses. Please consult the
Registrar's office.

Review your schedule week by week or see an itemized list of your registrations. Click on the class for a detailed description.
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Student Schedule by Day and Time: Go to (MM/DD/YYYY): Submit
Previous Week Week of Jan 16, 2006 (72 of 140) Next Week
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
11am
BUS 335-A ECO 263-A BUS 335-A ECO 263-A
2014 Class 2033 Class 2014 Class 2033 Class
11:30 am-12:45 11:30 am-12:20 pm 11:30 am-12:45 11:30 am-12:20
12 pm FTH 308 pm pm
P FTH 201 FTH 201 FTH 308
1ipm
COM 101-E COM 101-E
2031 Class 2031 Class
1:30 pm-2:20 pm 1:30 pm-2:20 pm
2pm FTH 202 FTH 202

Student Detail Schedule:
Total Credit Hours: 15.000

MICROECONOMICS - ECO 263 A
Associated Term: Spring 2006

CRN: 2033

Status: **Web Registered** on Apr 19, 2005

Assigned Instructor: E. Y. Lee

Grade Mode: Standard Letter

Credits: 3.000

Level: Undergraduate

Campus: Bronxville, NY

Scheduled Meeting Times

Type Time Days Where Date Range Schedule Type Instructors
Class 11:30 am - 12:20 pm MWF Feth Hall 308 Jan 17, 2006 - May 11, 2006 Lecture E. Y. Lee (P)@

Review your past classes and grades.

Student Records — Student Services & Financial Aid

If your student account is in default for any reason, you will find notification here.

See you final grades to date, plus your cumulative GPA to date.

Select to print an unofficial transcript. See the Registrar for information on getting an official transcript.

Review general information about you status as a Concordia student, such as your academic advisor, citizenship, expected
graduation date, etc...

To find out when classes meet or to find out if a class has been filled, use this feature. First, you will be asked to select a term
in which to search. After you will be brought to a search screen:

27|Page



Banner Self-Service

Subject: Accounting
Art
Arts Management

Course Number:

Title: |

L L1 |

Schedule Type:
Credit Range: | hours to ] hours

Part of Term:
Non-date based classes only

Instructor:
Adams, Joan R.
Arat, Serdar L‘
Start Time: Hour |00 ¥ Minute |00 = am/pm |am T
End Time: Hour [00 7] Minute |00 ¥ am/pm |am ¥
Days: T MonIT Tuel™ Wed T Thur T Fri 0 Sat [T Sun
Class Search I Reset I

You must select at least one subject. To select multiple subjects, hold down the Ctrl key as you select subjects with your
mouse. Once you have entered your desired information, select Class Search to see the results

USING LANGUAGE TO INFORM - 1029 - COM 100 - B

Associated Term: Fall 2006
Registration Dates: Apr 05, 2006 to Sep 10, 2006
Levels: Undergraduate

Instructors: Kate Behr (P)

Bronxville, NY Campus

Lecture Schedule Type
Face-to-Face Instructional Method
3.000 Credits

View Catalog Entry

Scheduled Meeting Times
Type Time Days Where Date Range Schedule Type Instructors
Class 9:00 am - 9:50 am MWF Brunn-Maier Science Hall 208 Sep 05, 2006 - Dec 21, 2006 Lecture Kate Behr (P)

Click the courses title to get more information on the specific class. Select the envelope icon to email the instructor.

Detailed Class Information
USING LANGUAGE TO INFORM - 1029 - COM 100 - B

Associated Term: Fall 2006
Levels: Undergraduate

Bronxville, NY Campus

Lecture Schedule Type
Face-to-Face Instructional Method
3.000 Credits

View Catalog Entry

Registration Availability

Capacity Actual Remaining
Seats 18 9 9
Waitlist Seats 0 0 0

Prerequisites:
Undergraduate level ENG T091 Minimum Grade of C# or English Proficiency Evaluation 100

The Detailed Class Information lists the class capacity and how many seats have been filled. Any prerequisites to take this
class will be listed on this screen.

Financial Aid — Student Services & Financial Aid

Review this section for summary information on your current financial aid status including your awards and current academic
standing.
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Review this section to see about any outstanding requirements that may stand between you and your financial aid. For

example, check your Required Missing Documents to see if you the Student Services office is waiting for your signed letter
of intent.

This section will allow you to accept or decline your various awards, scholarships and loans for the year. Be sure to contact
Student Services if anything does not look right or if you have questions regarding your award.

NOTE: If you are a returning student, Student Services will contact you about accepting your award online — THIS IS
WHERE YOU DO THAT.

Before exiting this area, click on the 'AWARD OVERVIEW" tab to confirm that the award status changes you made are
correct.

Student Account — Student Services & Financial Aid

Review your tuition costs as well as financial aid applied by term with this link. All course fees, loans, scholarships, and
miscellaneous costs will be listed here. If you find a mistake, please contact the Student Services office.

Select Tax Year to select a year for your tax notification statement for your 1098 form.

If your student account is in default for any reason, you will find notification here.

Tax Notification 2005

the information which has been, or wil be, rep
tely. You can update

S on Form 1098-T. If you believe
Student Tax Informat

at information is incorrect, please contact the Bursar's Office

&R A representation of the Tuition Statement form 1098-T is shown below as sent to you. This important tax information has been furnished to the Internal Revenue Service. Select
links on the reported amounts to review the associated detail

Form 1098-T
FILER's name, address, and contact phone 1 Payments Received

number 2005
Concordia New York 2 Amounts Billed for qualified tuition and related expenses
R 330.00

( Ext, 2121

FILER's Federal Id Student SSN 3 Adjustments. 4 Scholarships or Grants
6661313 007007 2,500.00

STUDENT's name, street 5 Adjustments to Scholarships

Smitty The Great 6 Check if box 2 includes amounts for academic period beginning January - 7 Reimbursements from insurance

18 Main Street March 2006 contract
Bentley, NY 10011 [1

Service Provider/Acct. No. (opt) 8 Check if at least half time student 9 Check if a graduate student
[x] [
@R sSelect links on the Tax Report Descriptions below to see additional detail which may be helpful in determining the amount to claim for Hope Scholarship or Lifetime Learning
Credit

Supplemental Information

Hard Copy Mailed: Jan 24, 2006

This option will list all costs and applied aid and loans as well as a record of transactions that have taken place concerning
your tuition and housing costs, if any. PLEASE NOTE: While meal plans are lists as part of your tuition costs, Banner Self-
Service will not display your current meal plan status (how much you have left on your account).

Student Services & Financial Aid — Progress Notices

The key to knowing you are on the right track is feedback. To give you feedback along the way, one of your instructors may
send you a progress notice. You will be notified via email if you have a progress notice. After you see that message, check
this section of the site to see how you are keeping up and, if necessary, make a correction before it is too late. Be sure to
acknowledge each notice you get so that your instructor and advisor both know you are paying close attention.
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Online Courses

Blackboard Online Courses

Overview

Even if you are enrolled in a traditional class, your professor may post syllabi, supplemental information, web links, or other
materials onto Blackboard Online Courses. It is available online from any computer with an internet connection at
http://courses.concordia-ny.edu. You will use the same Password you use for email or the computers around campus.

Getting to Online Courses

Blackboard Online Courses is available from any computer that is connected to the internet. We recommend that you use the
latest version of Internet Explorer for smoothest navigation. The address is: http://courses.concordia-ny.edu. Please note:
There is no "www" in the address.

Navigating

The first page you arrive at after login lists all your courses for the current semester. If you are registered for a course, but it
does not appear in this list, please contact the Registrar's office. Information within each course is course specific, not user
specific. Information that you find or upload to one course will not be available in another. Once you click on a course hame,
you will arrive at the course homepage. This homepage will have a plethora of icons available with specific features to each
section. Read further for more information.

Syllabus or Course Management Policy (CMP)

If your instructor is using Online Courses, they will likely have their Course Management Policy available. Many instructors
will have this information posted in MS Word format. If you do not have MS Word on your personal computer, you may
utilize a campus PC as they are all equipped with the MS Office suite. Odds are that any additional files created by your
teachers will be in MS Office formats. If you are using MS Office for the Macintosh or alternate word
processing/spreadsheet/presentation software, there is no guarantee that your teachers' files will open correctly. If you would
like to view these files on your home PC and you do not have MS Office, you may download free readers from Microsoft's
website (links provided on this document). Be sure to check the hardware and software requirements before downloading.

Assignment Submission Guidelines

Since your busy lives keep you in constant motion and flux, unable to spare a moment to familiarize yourself with the inner

workings of Blackboard Online Courses, the following section is designed to make your life easier, when you log in the first
time, 10 minutes before class, frantic to submit the assignment that will determine your grade for the course and your future
standing in the world's social order.

Assignments are available from icons on the course homepage (not your myCourses page) and from the Assignments option
on the Course Tools menu (on the left of the page). However, though each link will take you to the assignments that are
available, there are some subtle differences in feature set and look.

Assignments on the Course Tools Menu

This option is the more comprehensive of the two choices. Not only will you see the assignments that are available, but
graded assignments and assignments that have been published (made public) by other students. The options are available via
four tabs: Inbox, Submitted, Graded, and Published.

Inbox: View assignments that have not been submitted for graded, or are only partially complete.

Submitted: Review your assignment submissions. You will not be able to change your assignment once submitted. At
this point, your professor has not graded the assignment.
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Graded: Assignments that have been graded by your professor. Grades may or may not be available for viewing
depending on your instructors preferences.

Published: Assignments available for public viewing. Your instructor will decided the publishing options (if any) for
each assignment.

Assignments Available Through a Different Link (not Course Tools)

There is no way to tell where this link might appear. It may be an Assignment icon on the course homepage, it may be link
inside a folder, or it may be chapter within a Learning module. Placement is at the mercy of your professor's whimsy.
Nevertheless, opening assignments in this fashion will display all the available assignments. Once you open the assignment,
you will be able to tell whether or not it is available, what the due date is, and whether or not it has been submitted and/or
graded.

Submitting Assignments

Unlike prior versions of Blackboard, you will be able to type submissions directly into your browser. You will not be
required to type your assignment in a separate program and save before submitting. Be sure to check with your professor for
assignment guidelines if they are not specified in the instructions or syllabus. Your instructor will give you requirements on
the file types that they will accept. Odds are that they will require that files be uploaded in MS Office formats. Nevertheless,
it is best not to make assumptions when it comes to collegiate level professors (crafty as they are). Here are some questions
you should ask every instructor that will require you to submit assignments:

1. Do you want assignments in the form a file attachment? If so, what file formats do you accept for
assignments (Word document, Excel spreadsheet, PowerPoint presentation)?

2. Do you allow late assignment submissions? If so, until what date?

3. Do you allow multiple submissions for assignments?

4. Will scores be available online? If so, when?

All Concordia College campus PC's are equipped with MS Office (including MS Word). Your professor will probably
require you to submit your assignments in MS Word's standard format (as a *.docx file). If you are using a different word
processing program, there is no guarantee that it will convert into MS Word format. Please consult your program's help guide
or knowledge base for more information.

Unless told otherwise, please be sure to only use the Base 14 fonts in your documents. If you utilize any special fonts or
custom fonts, they may not open correctly on your professor's PC. The Base 14 fonts are as follows:

* Times (v3) or Times New Roman PS MT (v4.x) - 4 versions*
* Helvetica (v3) or Arial MT (v4.x) - 4 versions

» Courier - 4 versions

* Symbol

» Zapf Dingbats

If your document includes graphics, be sure to embed them into the document. If you only link to the graphics, they will not
appear when your professor opens the document. Concordia College printers use 8.5 x 11 papers by default. Please check
with your professor before submitting any assignments with custom page sizes. All Concordia PC's are equipped with the
Adobe Acrobat Reader (allowing reading but not creation of PDF files). If you submit a PDF file, your professor will be able
to read, but not alter your assignment. Please check with your instructor before submitting PDF files
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Discount Hardware and Software

Student Discounts on Computers and Software

Free Symantec Anti-virus

As your courses and extracurricular activities take up much of your time, you may not have the time necessary to purchase an
anti-virus program. ITS is sympathetic to your plight. Therefore, we have provided a copy of Symantec Antivirus for you to
download for free. That's right, free! In addition you also receive a free subscription to receive updates to your virus
definitions for as long as you are an enrolled at Concordia College. These benefits are also available to commuting students.

Your copy and your subscription is good on and off the Concordia Campus, so when you go home for the summer and you

take a break from swimming and surfing, your computer will still be protected. Read further for information on how to
download your very own copy.

If you are a commuting student, and would like to download programs, please go to http://download.concordia-ny.edu.

Discounts

When purchasing computer hardware and software, it is always advantageous to ask about student discounts. Be sure to have
your ID card with you at the time of your purchase. Below are some discounts that the College has arranged with major
vendors.

Concordia College — New York is pleased to offer registered students the opportunity to purchase hardware and software at
significant discounts through Dell and JourneyEd.com. This offer is available to all Concordia students, including adult
education students and ESL students.

To shop Dell’s website, visit http://www.dell.com/edubuy and enter our Member ID, US29335451. If you prefer, you may
also call 888.987.3355 to speak to a Dell representative. Be sure to mention our Member ID, US29335451, to get the
discount.

Software can be purchased at a discount from JourneyEd (http://www.journeyed.com/select). We recommend purchasing
Microsoft Office - Student Edition for word processing, spreadsheets, and presentations. Be sure to ask for the “Academic
Version” which costs less than half the regular price.

For computer repair, call or visit Neighborhood Computer Service. The nearest location is at 23 Mill Road in Eastchester,
NY. Show your Concordia ID card for a discount. Contact information can be found at their website
(http://neighborcomputer.com/)

As proof of your active enrollment at Concordia College, print out your current class schedule from Banner Self Service.
Once your order is processed, you will receive an email with the number to fax your paperwork. YOUR ORDER WILL NOT
BE SHIPPED UNTIL YOU SEND PROOF OF ENROLLMENT!
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FAQ’s

FAQ's

Q: Where is Concordia’s Intranet site?
: Go to http://intranet.concordia-ny.edu.

: Where is my Concordia email?
: Go to http://webmail.concordia-ny.edu.

: How do I get onto Banner Self Service?
: Go to https://banweb.concordia-ny.edu.

: How do I get onto Online Courses?

: How do I get onto print from my laptop to a library printer?
: Go to http://print.concordia-ny.edu.

: Do | get any network storage space?
. Yes, you get 250MB of storage space. Go to http://files.concordia-ny.edu.

A

Q

A

Q

A

Q

A: Go to http://courses.concordia-ny.edu.
Q

A

Q

A

Q: Do I get any free software?
A

: Go to http://intranet.concordia-ny.edu and click downloads. Concordia provides free Symantec Antivirus and other
patches.

Q: What is the difference between by password and my PIN?

A: Your password will get you onto Information Commons Computers, your personal network storage space, email,
Blackboard Online Courses, Cisco Clean Access, and the download site. Your PIN will get you into Banner Self Service
ONLY.

Q: When I log into Online Courses all my courses are not there. What should | do?
A: Course enrollments take up to 48 hours to synchronize. If you do not see what you are expecting by then, contact the

Registrar's office to confirm your schedule.

Q: I can't get the computer in my dormitory onto the internet?
A: Check the following:

1. Ensure that an Ethernet cable is connected properly (looks like an oversized phone connection). A green light
should appear next to the port on your computer. If you are connecting wirelessly your status should say
connected to CCNYNET.

2. Ifyou have a PC, download the Cisco CleanAccess and have met all of the requirements.

3. Make sure you entered your UserID and password correctly.
4. Connect to either the wired or wireless network. NOT BOTH.

Q: I already have an antivirus program. Why do | have to use Symantec?

A:You don’t have to use it but this is the program Concordia recommends. The College’s version is free to you, carries no
subscription fee and will work as long as you are a student at Concordia.

Q: My computer has Windows 95, 98, or Me. Can | get onto the network?
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A: No. Order an upgrade.

Q: How do I request AV materials (projectors and such)?

A: Fill out a request for available on the Concordia Intranet page. You will need the signature of a faculty or staff sponsor to
receive equipment.

: 1 don't have a computer. Do you have one | can use?
: Computers are available for public usage in the Information Commons in Scheele Memorial Library.

: You may use a wireless connection in designated wireless HotSpots. (see page 20)

Q

A

Q: Can I use a wireless connection?

A

Q: Why isn't my wireless connection working?
A

: Check the following:

1. Ensure that you are in a designated wireless HotSpot. (see page 20)
2. Ensure that you have the appropriate equipment for connection. (see page 20)
3. Attempt the wireless troubleshooting steps. (see page 21)

: Do I have to have Cisco CleanAccess loaded on my Windows machine if I am using a wireless connection?
Yes.

: I'm a commuter student. Can | access all the web services from off-campus?
: Yes. Visit the intranet - http://intranet.concordia-ny.edu.

: I'm a commuter student. Am | still entitled to a copy of Symantec Anti-Virus?
: Yes. Go to http://intranet.concordia-ny.edu and go to downloads.

: Is there any helpful information I can review online?

>0 >0 >0 »O

: Many campus resources are available on Concordia's Intranet site (http://intranet.concordia-ny.edu).
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